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COURSE DESCRIPTION

What the course is about:
The European history is long and complex, and whereas Europe today is to a large extent defined by the European Community, differences in attitudes, norms, customs, behaviour and cultural traits across nations (and also within) remain strong and very much alive. In this course you will learn about the cultural differences that you find across Europe and the focus is on how this may matter in the business environment. We start by learning about the scope of the European Union as an institution, but move quickly to realize that Nordic countries are very different from the Mediterranean ones, and that continental Europe differs from the Anglo Saxon one (i.e. the UK), and that the East European countries, most of which experienced the Communist Soviet Union, cannot be classified in one common group. The course is in other words about understanding how one may want to operate differently across societies, and that being a player in a multi-national company require great sensitivity both in terms of management style and decision makingas well as how to nail a business deal. Mistakes are quick to make, and lack of cultural sensitivity may quickly ruin what seemed as a promising business deal. In other words, this course is not so much about the structural constraints and opportunities that one may find within and across countries. Instead it is about understanding cultural traits, attitudes and norms.

Where and when:

Thursdays at 12:30 to 14:00 in Room N25. Due to my committments as the UG Dean, times might have to be rearranged. I will keep you posted in advance. 
Pre-requisites:
The course assumes a good level of enthusiasm
Consultation:

Please use office hours. My office is located in Via Roentgen 1, Level 6 - Corridor E3 - Office number 03. My email address is: arnstein.aassve@unibocconi.it
Readings:

There is no set text book for this course. It relies on a set of academic papers and data sources that will be posted on the e-learning platform. 
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DETAILED PROGRAM
	Session
	Date
	Topic
	Readings*

	 1
	18/2/2016 

@ 11:00
	EC visit & presentation

Palazzo delle Stelline, Corso Magenta

Please try to be there in good time


	Paper uploaded on the e-learning platform

	
	
	
	

	2
	25/2/2016

@ 12:30
	Lecture: culture, attitudes, norms, stereotyping
	Lecture slides, paper uploaded on e-learning

	 3
	3/3/2016

@ 12:30
	Data and statistical analysis for analysing cultural difference across European societies.  Bring your laptop 
	Links to available data sources, lecture slides, 

	4
	TBA
	Cultural "Speed dating"
	

	

	5
	TBA
	Consultation lecture: deciding the topic for the assignment/presentation. Making sure the group is established.
	

	6
	TBA
	Lecture - presentations
	

	7
	TBA
	Lecture - presentations
	

	8
	TBA
	Lecture - presentations
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ASESSMENT DETAILS
The grade awarded for this seminar is pass or fail. 

Exams
The assessment will be based on: 

1) Attendance/Participation (33%), 

2) an assignment (33%) and 

3) a presentation (33%). 


To pass this course you must have attended all sessions, to have produced a 5 page assignment, and to have performed a presentation with your group.  
The assignment takes the form as a short written piece, which can be a case study or a research analysis using survey data, or an in depth study related to the topics presented during the seminar. The assessment of the assignment will be based on 1) clarity, 2) relevance, and 3) insight. 

The grade given for the presentation depends on its Wow factor! Keywords: 1) clarity, 2) enthusiasm, and 3) impression (the impression you make)
Working in groups: Both the assignment and the presentation should be done by a team that you need to form, preferably as early as possible. The group members will be given the same grade for the their assignment and the presentation. 
